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u.\ q-+ft oq s@ \e qqF(l{ (Emereencv Call Investigation & Resolving)

u.q.r qsisfu qq (internal call)

m$<{
ffi eq EIt{ iTiI<B re-qrH sfuf{ EFf+flrlT qlor< e<( Gfr Tf$rFfl-{
qsilqfl <kflis qq s qrft 6{s 4q-{ (qlftq{ selt ECs ss/beB) €f{{ <F{r{{ I

otg effi orar< k+r+ c<ffirc< frPma q<-rcq 
r

fr<tQt-Tei{sffil

"lcrs,f (Step) qffi (Procedure) qtfigsls<re
(Responsible)

I{tsit({Ft

(Com m unicate

the issues)

wcft ccq EIt{ q6 Tt{ffi Ets s$tr r<ffin-<"< fqf"Fq
q{|{'t{, >rfm {rrt e{qfr-r q{lT, cRE? ffi* e cmfr
ofrfr< qqrrrs wF{R/ flffi{ rl-fl-s/ tc{q qd $ryc{
qFl6{I Ec-{ I

FFit{t _ 4_4i_{<xffit

vqqftil/t-{e ifl{T

(Review team &
Timeline)

EIS q&m"iF \oqs sil{ q$ rqlFt $:fis\tf, Us

rro"n;m,t-cpt {fE fr-$"tst +frtr< qnry rg qsF$? fi'slcul<

reffi< qrrc* sqs sfrfr "t'aq 
q<l <-{ r EIs qrq:1ft

fi-<r+< wr Aftt{ e :tl-{\s c.iT 'eo 
fr6b q< :rrlT q<i

qqll-{, 6\(q Em ta q6k qrqr sqs sfi qr< |

<lTEf"FF ({rfi{D'iE s
rl.ll-t;r

EEg

(Investigation)

EIs qGnl.oi s ql.flIE r{firt sffi{ E9<t11r1T q<(. Tfl].f
Tfut, Us Ho.n-q<lk"I"l xlqr FK1,M +frft< aqqr s

c"GE ft\dpr< {fuF StQfucs Eis o<I qr< r ffiq
ffirc{wigefur{F{w

a-qifqFff,\fi, E-s

fl+-"nqqft-sl{ {qT
fr<t"5O<frfr< qq-ry \e

"r936q66pffi<
EP,rr qtrflqrffi 6f+( \ o e-qH$l'i'i- a o I ) "iffiq\ oqs'7' qtq<ci l!. o\

ffilqal o\ fr&tElfr.l eo-rTBr{{-\o{\ Tt f€{ slfi.l so-qdlT{-loQq



Apex Holdings Limited
Shanta Skymark, Levels: Bth-13th,18 Gulshan Avenue, Dhaka-1212

TEL# 88-02-9883358, FAX# BB-02-9861685 0R 58810850

Page - 4

AHL/Admin/EHLP/001/0209

q.eR cqflqlt{fteTmr

slT[< {4lki"l{E $\rn eF4FI <<I< l

A{[qq{Fr+ tg

flqqq,in g qqffi

ffisq{lE

(g qdnT-{ +:ffit \g''ls Elsc<q-{ {C kT{18 ksf4m eFI{

ef4q{\B {F1r1-To'm s qcft}frqfuqtrl{crsr{fuT{cfi 
r

faqfu q:rlqns Es qr-{fi qqtfim etrlq+{ qqm r Sfl
q{rfl | sq(s sfu{artqnsr{ {slq fl3lrl ctl-6dl efY
frc<brlT qrqfiE ft<lT< q{l- lftt( o {klEs sr{ eo frFE
€< Tcr[, .s<( T6i]T{r 6$rs <dr {8 TBK TC<T ITTrrTd{

{qr1i.4 q{{s{cr{ 
|

1+; vn"r:naFmrvfr<p:ffi r: qfr'$rr{ft.e O-,t"1 nrf-i
c<t6 r: <frfr ffir e q'r6fiFql{ {r{rm {s-{m q<fu $-{t

qr< i

(Resolving

mechanism s)

ffilq ef$wE s

n1-;1:1ffs{q s aqft?

f+stfi-s qq-{

rS<1.

6as1-apffi

(F) qlg qr-{rfiE-{ {sr6l l{Fss c\e{r{ 'K (< slf,{ q{Tq1{

(?r) qt q{fl18 flro a+<qfu m <n qum' n<ftx fidrrq +-<t

{r< r

("t) u@ cT{JT <l !n{t{ 43t qqB? <1 q{Fa qErfl q<(

$furr<frRsr-flcr{ r

(T) c$l-k{ qnqfiB 1ffie= q6q 6ryrX5a Etgls wai' 6qp61

qpt cr'[fi qfcq ft-+ st sffi =n+I <E I

(u) rtco g<qfr'll q{ qqlr T-{+.I 5qiuo qfl q5q r \T{tr'f

Tl-q / filT ea qlcaf >RE? s:(m s uifr'+zqx Pt.e F|qdV
c+tft t r<td € offi ffiq ,c qkdrtE{R {Kr({ {cEE{ s{t {r{

E4Q (Prevent

reoccurrence)

v.q.q <R*tufi5$q (External call) <<qqficc($qT 6{flElqTTE (Amader Kotha helpline)

'tcffi'l (Step) qGFnt (Procedure)

({FIE{FT

(Communicate
the issues)

<k<ns <'t qlTkq< Faff R{ qlt-{ Ff, qcto Elg E?rE

r<ffit<( frPmn c<f< q<t, qlc"t q16 31aq6a1 a-re."ft

etlcfro Eqf{ 13 csft? ffi $ffi ro r<tqfr/ clffi{
Er<rrc/ ir{E qa {'fryc{ Efl4[r{f <-< |

ftiffr_qdlj-{T;ffif

vqEftft/t-qs {T{
(Review team &
Timeline)

-Lst

qrg qfu<nfr E-qs q<I{ q{] T"rl"t T:fuI, Es
rr+-trE<,,flrq,f a1-Sr fi-fi"M <frtr< qq'qt s ctEE frelri<
qfur< q{t(rr ws nfrft tt'aq e-<T q5a1 E].g qa'6ffi

".ffi* w Afr"1{ o lrdgn srt co ftFD q< vr{, q<R.

<I{EI"iF ({l{fiDm \3

e{-fi

flqtr q{cflqlT{- ltf<if oe-qf{flft-)ot) i rffi1\ o\b I c(T{rt lR o\
ffimr o{ {iecqfi}^ eo-qd]-<"-\o\\ fi(€{qfu{ eo -q(tlcs- \o \\

t,/



Page -

AHL/Admin/EHLP/00U0209Apex Holdings Limited
Shanta Skymarl<, Levels: Bth-13th,18 Gulshan Avenue, Dhaka-1212

TEL# BB-02-9883358, FAX# 8B-02-9861685 0R 58B10850

q-TR qflqtE{fieTnT

TR{FIK

q4]fdf 6s(EI <E \8 sdK:I(fi sFg F<T {6d I

ffi+-tr+<lk-frf 'rTq'
f+<t*e-tffifr<qq'ql
e crB?frrl-l-r,i<
sfq6r{

ETs qfsI{t5r e rr{alD 6ry1.t s:i-fsT-< sFl<:firad {<1 orflrl
Tfuf, E-s rco,rrdr7f<lrT"f {fqr fi-<I"tEI nfrF< qqqr \e

xft? frwur< ofur{ BrRfus \ors $-fl Ers qffi-{
c<ffiIr{ sqs q&-cr-{ frft<F T.-<T qr< | \rtis Efufift 'r{
strq< q"jlR-tqq'rlF{ {qf{s-{r{ 1

Eqg
(Investigation)

(s) oatll+ o:f+-iir srrs qfur<q+ rq fq-st ffir* Eqq
q.rq.{ € :rr;l?rslern \3 qqB} ffis q{l{ co q<fu q<r+q 

r

ft-qfi{ q{Fris us qnqlT crrfl'c{ Ec{TsrqT 4nffief _sfl
<Tcn Ek-ro qBrqf"ftrnqrt{ qstET "ti\s{l crirE e+y
frr<DTIT cr-{flD ft<r{< sqr 1frtq .3 fi{lEs qr{ eo frFE
q< {cfl q<\ qi]FT 6FGI <E a.e stK TC{T {fl$r;K

'lqfEF f ,2|{{ T-{6{{

("t) I?nc{r{ ffi <R{FIEer Sqr{fift < qEtm{ s?It
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({) E-e c{'fiI a !il]r qTcar q\AE <l q{r I qEFEI q<!.

<lfum{frRo<F-{tEr< r

1r1 c+nr+ mrwtF qffis qcrcq cc-{fl qlvl\g q{I c$lrtl{
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. {T{rt qrl{Ir{fr<ltsf cq6ls $e qr{rt fiIT {(ftt ft-\r'l't <T qflmftgl(t{ {r(Rf qfr{l-E{ q{t 
1

. 5N'r-i {:fl{r{q(Irqft-+sTrGifu n-<r I
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